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The Workshop format will provide 
short, lively sessions designed to 

stimulate debate and discussion, the 
emergence of new research ideas 

and the future of services marketing 
and marketing. 

 
The purpose of the Workshop is to 

stimulate exchange between 
managers and academics and to 
initiate advanced service science 

research topics. 
 

The Workshop is designed to foster 
an open “ecosystem” of collaborative 

partnerships between businesses, 
universities, and technology 
suppliers, and encourage 

professional learning from the 
workplace. 
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Contact for further information: 
Workshop Co-Chairs:   
Katherine Tyler, tylerk@wmin.ac.uk 
Professor Charles L. Martin, charles.martin@wichita.edu 
Professor Lloyd Harris, lloyd.harris@wbs.ac.uk 
  

Administrator: 
Helen Cohen, University of Westminster, Northwick Park, Watford Road, Harrow 
Middlesex HA1 3TP UK or by FAX: +44 (0)207 911 5922 or by EMAIL to 
cohenhe@wmin.ac.uk 
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